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MSGID/GENADMIN/COMNAVSURFOR//OCT/0165//

SUBJ/NAVAL TACTICAL COMMAND SUPPORT SYSTEMS (NTCSS) BACKUPS//

REF/A/GENADMIN/COMNAVSURFOR SAN DIEGO CA/132116ZJUL07//

REF/B/DOC/COMNAVSURFOR/06FEB2006//

REF/C/DOC/NTCSS SYSTEM ADMINISTRATOR MANUAL (APPENDIX A)/28OCT03//

NARR/REF A IS ORIGINAL CNSF POLICY CONTAINING DETAILED PORTED SNAP I/II MICRO SNAP OPTIMIZED NTCSS BACKUP PROCEDURES. REF B IS CNSF INSTRUCTION 5233.1 WHICH PROVIDES POLICY AND GUIDANCE FOR PERFORMING NTCSS BACKUPS. REF C IS DAILY CHECKLIST TO BE COMPLETED BY NTCSS SYSTEM ADMINISTRATORS.// 

POC/PREMUS K./LCDR/CNSF N66/LOC: NAB CORONADO/TEL:(619)437-0775/

EMAIL: KARI.PREMUS(AT)NAVY.MIL//
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POC/N43 JERRY BRUGGER/43-3M/LOC: BLDG 127/TEL: (619)556-6341/

EMAIL:JERRY.BRUGGER@NAVY.MIL// 
RMKS/1. THIS MESSAGE UPDATES REF A AND REITERATES THE IMPORTANCE OF NTCSS DAILY SYSTEM CHECKS AND BACKUPS.SYSTEM BACKUPS IS AN INTEGRAL PART OF SYSTEM ADMINISTRATION. IF DISASTER RECOVERY OR FILE RESTORATION IS REQUIRED THE RESULT OF NOT PERFORMINGTHESE CHECKS IS LOST DATA, ACCOUNTABILITY AND NEEDLESS EXPENDITURE OF HUNDREDS OF THOUSAND DOLLARS ANNUALLY, AND HUNDREDS OF MAN-HOURS TO RESTORE SYSTEM FILES. SHIPBOARD POWER FLUCTUATIONS (WHICH MAY NOT BE DETECTED) CONTRIBUTE TO THE MAJORITY OF HARDWARE FAILURES AND DATA BASE DAMAGE.

2. RECENT SHIP VISITS AND ASSESSMENTS HAVE REVEALED THAT DAILY SYSTEM CHECKS AND BACKUPS ARE NOT BEING ACCOMPLISHED IAW PMS AND DAILY SYSTEM CHECKLISTS.  TO ENSURE THAT NTCSS CAN BE RESTORED TO ITS MOST CURRENT STATE, THE FOLLOWING ACTIONS ARE DIRECTED:

    A. PMS MIP 4951/001 D-1/W-1 PMS WILL BE COMPLETED DAILY USING PROCEDURES CONTAINED IN THE NTCSS SYSTEM ADMINISTRATOR MANUAL, APPENDIX A (DAILY SYSTEM CHECKLIST). DAILY CHECKS INCLUDE THE FOLLOWING:

       1. VIEW ERROR LOGS

       2. SYSTEM REBOOT AND STARTUP

       3. SYSTEM MANAGEMENT

       4. FILE SYSTEM CHECKS

       5. BACKUPS

    B. THE COMPLETED, SIGNED AND DATED DAILY CHECKLISTS WILL BE RETAINED FOR A PERIOD OF 6 MONTHS.

    C. A TAPE LIBRARY OF 30 DAILY BACKUPS AND 8 WEEKLY BACKUPS WILL BE MAINTAINED IN THE SERVER SPACE.  A SECOND VERIFIED COPY OF ALL BACKUPS WILL BE MAINTAINED AT A LOCATION OTHER THAN THE SERVER SPACE.

3.  REFERENCES B AND C ARE AVAILABLE ON THE SURFOR WEB AT:

HTTPS:/WWW.SURFOR.NAVY.MIL/C4I/DEFAULT.ASPX.  BY PERFORMING STEPS CONTAINED IN PARA 2, GOOD BACKUPS CAN BE VERIFIED, REDUCING THE RISK AND COSTS ASSOCIATED WITH NTCSS DISASTER RECOVERY.// 
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