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SUBJ/DISTANCE SUPPORT - NAVY INFORMATION APPLICATION PRODUCT SUITE SERVERS (NIAPS) POLICY SERIAL TWO// 
REF/A/GENADMIN/COMNAVSURFOR N6/211546ZDEC06// REF/B/GENADMIN/COMNAVSURFOR N66//041532ZMAY07// NARR/REF A IS COMNAVSURFOR POLICY CONCERNING USE OF DS 2.0/NIAPS SERVER.  REF B IS COMNAVSURFOR N66 NIAPS VERSION

1.2 RELEASE AND IMPLEMENTATION INSTRUCTIONS.// POC/SNYDER B./LCDR/CNSF N66/LOC: NAB CORONADO/TEL: (619) 437-2748/

EMAIL: BRAD.SNYDER(AT)NAVY.MIL//

POC/ROBERTS B./CWO3/CNSF N661/LOC:NAB CORONADO/TEL: (619) 437-2025/

EMAIL: BOBBY.ROBERTS(AT)NAVY.MIL//

RMKS/1.  THIS IS THE SECOND IN A SERIES OF DISTANCE SUPPORT NAVY INFORMATION APPLICATION PRODUCT SUITE SERVERS (NIAPS) MESSAGES, AIMED AT PROVIDING THE FLEET WITH UPDATES IN NIAPS APPLICATIONS AND ASSOCIATED BUSINESS RULES.  AS DISCUSSED REF A, NIAPS HAS BEEN INSTALLED FLEET WIDE WITH THE EXCEPTION OF MCM AND PC PLATFORMS.

REF B ANNOUNCED AVAILABILITY OF NIAPS POINT RELEASE 1.2, EFFECTIVE

07 MAY 2007.

2.  NIAPS 1.2 RELEASE.  NIAPS 1.2 IS AVAILABLE FOR REPLICATION FOR

ALL COMMANDS CURRENTLY RUNNING NIAPS VERSION 1.0 OR 1.1.  NIAPS SYSTEM ADMINISTRATORS ARE DIRECTED TO CHECK THE NIAPS SERVER DAILY FOR THE VERSION 1.2 REPLICATION FILES; ADMINISTRATORS SHOULD COMPLETE A NIAPS SYSTEM BACK-UP PRIOR TO UPGRADING TO VERSION 1.2.

2A.  NIAPS 1.2 INCLUDES THE FOLLOWING UPDATES:

    A.  UPDATES TO: TORIS, NKO AFLOAT, DS PORTAL, AFLOAT REQUEST

        FORM, AILE, SKED, OMMS-NG API, DS UPDATE, ASP.NET, AND

        ADOBE.

    B.  CORRECTS AILE COURSE CONTENT PRESENTATION SUCH AS ORM AND GMT

        TYPE COURSES.

    C.  REVAMPED SYSTEMS ADMINISTRATOR GUIDE.

    D.  ADDS THE FOLLOWING APPLICATIONS: TECHNICAL DATA KNOWLEDGE

        MANAGEMENT (TDKM), SLQ32 INTEGRATED ELECTRONIC TECHNICAL

        MANUAL (IETM), TORIS/TFOM VERSION 3.0, AND CONTENT HEALTH

        INDICATOR TOOL (CHIT).

2B.  DUE TO THE LARGE FILE SIZE OF THE NIAPS 1.2 AMENDMENT (2 GB), SURFOR N6 RECOMMENDS DOWNLOADING/UPGRADING TO NIAPS 1.2 VIA AN IN PORT T-1 PIER SIDE CONNECTION. DEPLOYED SHIPS WILL RECEIVE A NIAPS

1.2 SOFTWARE DVD MAIL OUT, WHICH WILL INCLUDE SPECIFIC INSTRUCTIONS FOR UPGRADE. ANY QUESTIONS CONCERNING THE UPGRADE PROCESS CAN BE ANSWERED BY CONTACTING THE GLOBAL DISTANCE SUPPORT CENTER (GDSC) AT (877) 418-6824 OR GDSC(AT)NAVY.MIL.

2C.  NAVSEA 03 DISTANCE SUPPORT TECHNICAL TEAM WILL MAIL OUT A NIAPS MANAGER DVD IN JUNE 2007.  THE DVD WILL CONTAIN THE FULL NAVY ELEARNING COURSE CATALOG, INCLUDING THE ACTUAL COURSES, AND AN UPDATED NIAPS SYSTEM ADMINISTRATOR USERS GUIDE FOR VERSION 1.2.

3.  NIAPS TRAINING.  NIAPS SYSTEM ADMINISTRATOR TRAINING IS BEING OFFERED TO LANT BASED SHIPS 05 JUNE 2007.  NAVSEA 03 WILL PRESENT NIAPS SYS ADMIN TRAINING AND COLLECT FEEDBACK FROM FLEET PERSONNEL ASSIGNED TO ADMINISTER NIAPS SERVERS AFLOAT.  THE TRAINING WILL ALSO PROVIDE NIAPS SYSTEM ADMINISTRATORS THE OPPORTUNITY TO SHARE BEST PRACTICES, AND LESSONS LEARNED WITH REPRESENTATIVES FROM THE SYSCOM, OPNAV, AND TYCOM.

3A.  TRAINING WELL BE HELD FROM 0800-1300 IN THE SPAWAR LAB BUILDING X70, GILBERT STREET, NOB, NORFOLK VA.  REQUEST THOSE INTERESTED, PROVIDE NAME/RATE/RATING, EMAIL ADDRESS, AND PHONE NUMBER VIA EMAIL NLT 25MAY07 TO NAVSEA POC BOB JOHNSON; E-MAIL ROBERT.L.JOHNSON1(AT)NAVY.MIL, (W) 215-897-1585 OR (C) 856-264-2263.

3B.  A CENTER FOR INFORMATION DOMINANCE FLEET PROJECT TEAM IS COMPLETING THE REQUISITE STEPS IN FORMALIZING FLEET NIAPS SYSTEM ADMINISTRATOR TRAINING.  ANTICIPATE NIAPS SYS ADMIN TRAINING WILL BE ALIGNED WITH EXISTING IT NEC COURSE.

3C.  TRAINING ON EMBEDDED NAVY CAREER TOOLS (SUCH AS ETJ, CMS, NAVY ELEARNING, AND NKO AFLOAT), IS AVAILABLE VIA NAVY ELEARNING (CATALOG NR SW-SWST-001), OR FOLLOWING SERVER INSTALLATION BY NPDC INSTRUCTORS. IF YOU DESIRE NPDC TRAINING, PLEASE COORDINATE THROUGH YOUR SHIPS TRAINING OFFICER OR BY CONTACTING THE NPDC POC FOR SEA WARRIOR APPLICATION TRAINING, MR. ED CAVINESS, TEL: (619) 556-3249, OR EMAIL AT: EDMOND.CAVINESS(AT)NAVY.MIL.

4.  THE FOLLOWING BUSINESS RULES FOR USE OF THE DISTANCE SUPPORT 2.0 SERVER AND NIAPS APPLICATIONS REMAIN IN EFFECT:

    A.  ALL NIAPS 1.0, 1.1 AND 1.2 CAPABLE SHIPS SHALL UTILIZE THE DISTANCE SUPPORT PORTAL (ACCESSED BY THE DISTANCE SUPPORT ICON ON THE DESKTOP), FOR THE SUBMISSION OF ALL SUPPORT REQUESTS INVOLVING DISTANCE SUPPORT IN THE AREAS OF LOGISTICS, TRAINING, MAINTENANCE, ADMINISTRATION AND QUALITY OF LIFE (I.E. MEDICAL, DENTAL, SEA WARRIOR).  IN THE EVENT YOUR SHIP'S NIAPS SERVER IS DEGRADED AND THE DISTANCE SUPPORT PORTAL APPLICATION IS DOWN, USE EMAIL AS A SECONDARY MEANS FOR SUBMITTING DISTANCE SUPPORT REQUESTS.  THE EMAIL ADDRESS IS HELP(AT)ANCHORDESK.NAVY.MIL.

    B.  SHIPS RUNNING NIAPS VERSION 1.1 AND 1.2 SHOULD BE REPLICATING SIX TIMES PER DAY (EVERY FOUR HOURS).  AUTOMATIC REPLICATION IS AN INHERENT FEATURE OF NIAPS VERSION 1.1 AND 1.2.

COMMANDS RUNNING VERSION .5 AND 1.0 ARE ENCOURAGED TO REQUEST THE AUTOMATIC REPLICATION SOFTWARE SCRIPT FILE FROM NAVSEA 03 VIA THE DISTANCE SUPPORT HELP DESK, HELP(AT)ANCHORDESK.NAVY.MIL.

    C.  SHIPS SHALL REPLICATE TORIS/TFOM DATA DAILY BUT AT A MINIMUM WEEKLY IF OPERATIONS DICTATE.  SHIP'S WITH NIAPS REPLICATION CAPABILITY SHALL UTILIZE IT AS THE PRIMARY CONDUIT FOR TRANSMISSION OF TORIS/TFOM DATA FROM THE SHIP BACK TO ATG.  THIS WILL ENSURE POPULATION OF THE TFOM FLEET VIEWER ON A REGULAR BASIS.

    D.  SHIPS ARE DIRECTED TO CONTINUE USING THE NIAPS(AT)HULLNUMBER.NAVY.MIL. EMAIL ACCOUNT.  THIS EMAIL ACCOUNT REMAINS THE KEY CONDUIT FOR ADDRESSING THE SHIPS NIAPS ADMINISTRATOR FOR ISSUES AND CONCERNS RELATED TO MAINTENANCE, TRAINING, AND OPERATION OF THE NIAPS SYSTEM.

6.  CNSF WELCOMES AND ENCOURAGES FEEDBACK FROM ALL COMMANDS ON SYSTEM IMPROVEMENTS AND POLICY ISSUES.  THE NIAPS TECHNOLOGY BRINGS TANGIBLE BENEFITS TO FORCES AFLOAT AND CNSF IS COMMITTED TO ENSURING THIS TECHNOLOGY SOLUTION IS MEETING FLEET NEEDS SUCCESSFULLY.  CNSF STAFF REPRESENTATIVES FOR NIAPS ISSUES AND CONCERNS ARE LCDR BRAD SNYDER, FORCE C4I, AND CW03 BOBBY ROBERTS, FORCE COMMO.

THEY CAN BE REACHED AT BRAD.SNYDER(AT)NAVY.MIL,

TEL: (619) 437-2748, OR BOBBY.ROBERTS(AT)NAVY.MIL,

TEL: (619) 437-2025, RESPECTIVELY.//
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